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Baldrige Criteria and Organizational Improvement 
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From Baldrige to the Bottom Line: A Road Map for Organizational Change 
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David W. Hutton 
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John Latham, John Vinyard 
 
Baldrige-Based Self-Assessments 
American Productivity & Quality Center (Editor) 
 
The Corporate Guide to the Malcolm Baldrige National Quality Award: 
Proven Strategies for Building Quality into Your Organization 
Marion Mills Steeples 
 
Insights to Performance Excellence 2006: An Inside Look at the 2006 
Baldrige Award Criteria 
Mark L. Blazey 
 
Baldrige Award Winning Quality, 15th Edition: How to Interpret the Baldrige 
Criteria for Performance Excellence (Baldrige Award Winning Quality) 
M. G. Brown 
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M. G. Brown 
 
The Baldrige assessor’s workbook: How to perform the examiner’s role for 
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Castaneda-Mendez 
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Dale Crownover, et al 
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J. R. Dew, J. R. 
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V. D. Hunt 
 
Organization Diagnosis, Design, and Transformation 
Latham & Vinyard 
 
Execution; The Discipline of Getting Things Done 
Bossidy & Charan 
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Education 
 
There Is Another Way! Launch a Baldrige-Based Quality Classroom 
Margaret A. Byrnes, Jeanne C. Baxter 
 
The Principal's Leadership Counts! Launch a Baldrige-Based Quality School 
Margaret A. Byrnes, Jeanne C. Baxter 
 
Malcolm and Me, How to Use the Baldrige Process to Improve Your School 
Maurer Richard E. 
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