
Attendee List: Baldrige Regional Conference
September 22, 2016, Dallas, TX

First Name Last Name Title Company City State
Gerry Agnes President/CEO Elevations Credit Union Boulder CO
Callie Andrews VP & Chief Operating Officer WellStar Cobb Hospital Austell GA
PAM ASHLEY DEAN OF INSTRUCTION METRO TECHNOLOGY CENTERS Oklahoma City OK
Teresa Bates Exec Director Health Services & Wellness Senior Quality Lifestyles Corporation Dallas TX
STEPHANIE BILLS ASSOCIATE SUPERINTENDENT, INSTRUCTION METRO TECHNOLOGY CENTERS Oklahoma City OK
Melanie Binion Senior Improvement Advisor Southcentral Foundation Anchorage AK
Guyla Blaylock Associate Vice President Richland College Dallas TX
Kristi Boyett Performance Excellence Manager City of Tyler Tyler TX
Gayla Brown District Improvement Coordinator Moore Norman Technology Center Norman OK
Anthony Brunshtein Performance Excellence Coach National Express LLC Warrenville IL
Jackie Burden Vice President, COE FIS Saint Petersburg FL
Cindy Burkholder Corporate Director, Human Resources CAMC Health System Charleston WV
Amy Carrier SVP & Hospital President WellStar Cobb Hospital Austell GA
Jonathan Carrier Vice President Development Senior Quality Lifestyles Corporation Dallas TX
Allison Carter Director PwC Public Sector Ashburn VA
Bruce Christian Regional Market Director Lilly USA, LLC Plano TX
Douglas Clark Retention Specialist Tyler Junior College Tyler TX
Keli Cole Assistant Director - IT Communications MCCCD Tempe AZ
SARA COLLINS DIRECTOR, INFORMATION TECHNOLOGY CENTERS METRO TECHNOLOGY CENTERS Oklahoma City OK
Brian Coltharp Chief Operating Officer Freese and Nichols, Inc. Fort Worth TX
Pat Cooper Director Healthcare Improvement Baylor Scott & White Medical Center Plano TX
Margaret Corbett Corporate Director of Quality Conway Regional Health System Conway AR
MARY CRAFT DIRECTOR, PROFESSIONAL DEVELOPMENT METRO TECHNOLOGY CENTERS Oklahoma City OK
Glenn Crotty, MD Executive Vice President & COO CAMC Health System Charleston WV
Bill Dial Executive Director HR Richland College Dallas TX
Debbye Dooley Executive Director Business Intelligence Hill Country Memorial Hospital Fredericksburg TX
Dianne Dorsett Board Liaison Methodist Healthcare Ministries San Antonio TX
Thomas Doub CCO American Addiction Centers Brentwood TN
Jessica Dowches-Wheeler Continuous Improvement Manager University of MD St. Joseph Medical Ctr Towson MD
Jonathan Duncan Project Manager Otago Polytechnic NZ
Ken Dunson Dir of Facility Services Richland Collage Dallas TX
Larry Eckersley Division Manager Freese and Nichols, Inc. Fort Worth TX
Kathryn Eggleston President Richland College Dallas TX
Terri Elzner Director, Shared Support Services Federal Reserve Bank of Dallas Dallas TX
Keith Everett, MBA, MHA VP Organizational Performance Capital Caring- Hospice Falls Church VA
Al Faber President and CEO Baldrige Foundation Washington DC
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Robert Fangmeyer Director Baldrige Program Gaithersburg MD
TIM FANNIN ASSISTANT DIRECTOR, AVIATION CAREER CAMP METRO TECHNOLOGY CENTERS Oklahoma City OK
Louis Fernandez Quality Assurance Director Premium Inspection & Tesing Houston TX
John Flood Market Manager Lilly, USA San Antonio TX
Lauren Frazier Admin Assistant K&N Management Austin TX
JULIA GABALDON PRESIDENT/CEO QUALITY NEW MEXICO ALBUQUERQUE NM
Rosemary Galloway Associate Vice President Richland College Dallas TX
Jerri Garison President East Region Baylor Scott & White Health Plano TX
Megan Gibbons Head of Schools Otago Polytechnic Dunedin NZ
Susan Gladhill Director, Educational Services Moore Norman Technology Center Norman OK
Tom Glaser Vice President for information Technolog Howard Community College Columbia MD
ZAC GLEASON ASSISTANT DIRECTOR, METRO CAREER ACADEMY METRO TECHNOLOGY CENTERS Oklahoma City OK
Judy Graham Market Manager Eli Lilly Dallas TX
Brenda Grant Chief Strategy Officer CAMC Health System Charleston WV
Mary Gregg MD CEO Gregg Healthcare Consulting Atlanta GA
Jim Hallman . Serenity Packaging Corporation Saint Charles IL
Jacqui Hannagan GM Admin Services CrestClean Dunedin NZ
Steve Haven Director, Performance Improvement & IT Mid-America Transplant St Louis MO
Deanna Herwald VP- Quality Management Systems MidwayUSA Columbia MO
Ryan Hess Partner Development Specialist Studer Education Pensacola FL
Robyn Hoffman Vice President of Development Baldrige Foundation Washington DC
Bao Huynh Director, Institutional Effectiveness Richland College Dallas TX
Patricia Kagerer Risk Management Executive ACIG Insurance Co Richardson TX
Dean Kappel President Emeritus Mid-America Transplant Saint Louis MO
Michael Kimbrel Executive Director of Qual & Eval Park Hill School District Kansas City MO
Monty Knittel President/CEO Feather River Hospital Paradise CA
Jennifer Knoulton Director of Nursing Methodist Healthcare Ministries San Antonio TX
Scott Kurtz Senior Staff Baldrige Program Gaithersburg MD
Bridget Lamme-Kerr Director of Human Resources Methodist Healthcare Ministries San Antonio TX
LeAnne Langholz Strategic Planning Sr. Specialist Federal Reserve Bank of Dallas Dallas TX
John Lankford Market Manager Lilly USA, LLC Spring TX
Paige Lanz Senior Mobility Advisor Bristol Global Mobility Irving TX
BRIAN LEAVER ASSISTANT DIRECTOR, HEALTH CAREERS CTR METRO TECHNOLOGY CENTERS Oklahoma City OK
Don Lemmon . Serenity Packaging Corporation Saint Charles IL
Bruce Leslie Chancellor Alamo Colleges San Antonio TX
Liz Lewis Business Process Improvement Lead Spec. Federal Reserve Bank of Dallas Dallas TX
Rick Leyva Director, Institutional Research Richland College Dallas TX
Tony LoBasso Chief Financial Officer Methodist Healthcare Ministries San Antonio TX
Hazel Lonewolf CQO OKCIC Oklahoma City OK
Angie Longing Chief Nursing Officer Conway Regional Health System Conway AR
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Olga Luna Supervisor, Business Analysis Federal Reserve Bank of Dallas Dallas TX
Dr. Paul Machen II Dean of Student Success St. Philip's College San Antonio TX
Hitoshi Machida Management Planning Supervisor Sayama Motor School, Co., Ltd. JP
Wataru Machida CEO Sayama Motor School.Co., Ltd. Sayama, Saitama JP
Malcolm Macpherson BE Capable NZ Otago Polytechnic Dunedin NZ
Oanh Maroney-Omitade Vice President of Clinical Operations Methodist Healthcare Ministries San Antonio TX
Karla Marshall Executive Director Quality Services Moore Norman Technology Center Norman OK
DAVID MARTIN ASSISTANT DIRECTOR, SOUTH BRYANT CAMPUS METRO TECHNOLOGY CENTERS Oklahoma City OK
Kristen McCaig Vice President Marketing Senior Quality Lifestyles Corporation Dallas TX
Jay McCoy CEO Conquest Partners Fort Worth TX
Arline McGowan Data and Assessment Coordinator The Charter School of San Diego San Diego CA
Rick McGrath Market Manager Lilly Prosper TX
Dr. Mac McGuire CEO Quality Texas Foundation Georgetown TX
Elizabeth Menzer Coach Studer Education Pensacola FL
Dana Merritt HR-Vice President and OMWI Director Federal Reserve Bank of Dallas Dallas TX
Misty Miller Health Services Director Senior Quality Lifestyles Corporation Dallas TX
Valorie Millican Administrative Director Kansas City University Kansas City MO
Cindy Milrany CFO/CAO Freese and Nichols, Inc. Fort Worth TX
DANIEL MOLINA Chief Medical Officer Oklahoma City Indian Clinic Oklahoma City OK
Kevin Moriarty President & Chief Executive Officer Methodist Healthcare Ministries San Antonio TX
Dr. Lisa Muller Asst. Supt. Teaching & Learning Jenks Public Schools Jenks OK
Lea Munkres Director of Student Services Richland College Dallas TX
Linda Myers CEO BioBridge Global San Antonio TX
C.J. Newton Director of Education & Clinical Excell. Conway Regional Health System Conway AR
Urvi Patel Senior Manager for Quality Improvement American Health Care Association Washington DC
Bob Pence President Freese and Nichols, Inc. Fort Worth TX
Kat Pigott HR Business Partner Senior Quality Lifestyles Corporation Dallas TX
Roxanne Pillar VP/Quality Representative Huitt-Zollars, Inc. Fort Worth TX
David Ramsey President & CEO CAMC Health System Charleston WV
Veronica Reyes Strategic Planning Analyst Alamo Colleges San Antonio TX
George Ricks Chair, Board of Directors Methodist Healthcare Ministries San Antonio TX
Anna Riegle Director, Quality UM-St. Joseph Medical Center Towson MD
Lysa Ross COO OKCIC Oklahoma City OK
C W Russ Russo Principal MBNQACoach.com Lawrence KS
Mathy Sales VP of Performance Excellence National Express LLC Warrenville IL
Russell Sanders Director of Fine Arts Mansfield ISD Mansfield TX
Barbara Sappah Senior Improvement Advisor Southcentral Foundation Anchorage AK
Kimberly Sawyer Mobility Advisor Bristol Global Mobility Irving TX
Nicole Schell Chief Human Resources Officer Douglas County Hospital Alexandria MN
Janinne Skorzewski Office Assistant K&N Management Austin TX
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Jim Smith Director, Information Technology Service Moore Norman Technology Center Norman OK
paula sommer MANAGING OWNER DYNAMIC WORKSYTEMS Arlington TX
Rev. Charles Stephens Board Member Methodist Healthcare Ministries San Antonio TX
JoAnn Sternke Superintendent of Schools Pewaukee School District Pewaukee WI
Robyn Sunday-Allen CEO OKCIC Oklahoma City OK
Susan Terri Board Member ATD Greater Tucson Tucson AZ
Kim Thieme Lead Administrative Assistant Freese and Nichols, Inc. Fort Worth TX
George Thomas Chief Operating Officer Methodist Healthcare Ministries San Antonio TX
Greg Thomas Dean of Technology Richland College Dallas TX
Monica Tippit CHRO OKCIC Oklahoma City OK
David Toahty CDO OKCIC Oklahoma City OK
Timothy Tuter Executive Director The Charter School of San Diego San Diego CA
James Veitenheimer Superintendent Deer Valley Unified School District Phoenix AZ
Mildred Whittier Strategic Planning Senior Analyst Federal Reserve Bank of Dallas Dallas TX
Dawn Wilder Director of Quality, Safety & Compliance Methodist Healthcare Ministries San Antonio TX
Lin Wrinkle-McGuire COO Quality Texas Foundation Georgetown TX
Tiffany Yandell Operations and Technology Administrator The Charter School of San Diego San Diego CA
Tim Yarbrough Director, Examinations Federal Reserve Bank of Dallas Dallas TX
ALLYSON YOUNG HR & Brand Director K&N Management Austin TX
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